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How do I know a mailing is actually from the Census Bureau? 

If you receive a survey or a letter in the mail from the Census Bureau, the envelope contains information 

that will help you verify its legitimacy. For example: 

 “U.S. Census Bureau” in the return address or “U.S. Department of Commerce” which is the 

Census Bureau’s parent agency. 

 Jeffersonville, IN in the return address. The Census Bureau has a mail processing center located 

there. 

Households will receive an invitation in the mail to complete the 2020 Census online, by phone, or by 

mail.  The enclosed envelope to mail back a completed paper questionnaire would be addressed to 

Jeffersonville, IN, or Phoenix, AZ. 

In addition to the 2020 Census, the Census Bureau conducts over 100 surveys that collect statistics on 

households, businesses, hospitals, and more. For information on whether a survey has the option to be 

completed online, please visit the survey’s webpage. Information for responding to a survey online is 

mailed to your address, including how to register online and/or log in.  You may also receive a reminder 

letter from one of our regional offices or Census Bureau headquarters in the Washington, D.C. area. 

 

How do I know if a Census taker at my door is actually from the Census Bureau? 

If you are visited by someone from the Census Bureau, they may be working on the 2020 Census or one 

of our other surveys. The Census Bureau conducts over 100 surveys throughout the country in addition 

to the decennial census. Here are some ways you can verify an individual is a Census Bureau employee: 

 The census taker or field representative will present an ID badge that includes their name, their 

photograph, a Department of Commerce watermark, and an expiration date. 

 They will have an official bag and Census Bureau-issued electronic device, such as a laptop or 

smartphone, bearing the Census Bureau logo. 

 Census takers and field representatives will conduct their work between the hours of 9am and 

9pm, local time. 

 Census representatives will be at local organizations and community events with computer tablets 

to help individuals respond online to the 2020 Census. 

 

What number should I call if I suspect fraud? 

If you suspect fraud, call 800-923-8282 to speak with a local Census Bureau representative. If it is 

determined that the visitor who came to your door does not work for the Census Bureau, contact your 

local police department (Roseland Police Department: 973-226-8700). 



 


